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CEO: John G. Nackley
Founded: 1929
Employees: 2,000+
Stock Symbol: EMR (Parent Company: Emerson)
Toll Free Phone: (800) 992-1776
Phone: (570) 825-2741
Address:  Metro 

651 N. Washington St. 
Wilkes-Barre, PA 18705

Website: www.metro.com/automateddispensing

Metro offers pharmacy fixtures, medication carts, mobile computing 
workstations and automated dispensing cabinets designed to support 
pharmacists, nurses and technology professionals throughout every  
step of the distribution process.

Metro’s MedDispense Series
Simple, Reliable Automated 
Dispensing for Long-term Care

About Metro
Metro, a world leader in providing technology, storage and transport 
solutions for healthcare facilities, offers products for every department, 
including fixed point of  care, mobile telehealth, automated dispensing, 
clinical documentation and specialized procedures. Designed to optimize 
workflow, maximize space and enhance productivity, Metro’s expanding 
portfolio of  healthcare products includes all Flo, Lionville and MedDispense 
products, offering a broad range of  solutions that range from mobile 
computing workstations to medication management carts, shelving systems, 
cabinets and accessories. With a renewed focused on enhanced discovery, 
new technology integration and collaboration, Metro is able to respond 
more readily to the market’s changing needs and provide a much broader 
portfolio of  solutions for every facility. For more information on Metro and 
its diverse breadth of  healthcare products, visit http://www.metro.com.

About Emerson
Emerson (NYSE: EMR), based in St. Louis, Missouri (USA), is a global 
leader in bringing technology and engineering together to provide 
innovative solutions for customers in industrial, commercial, and 
consumer markets through its network power, process management, 
industrial automation, climate technologies, and tools and storage 
businesses. Sales in fiscal 2010 were $21 billion. For more information, 
visit http://www.emerson.com.

Product Overview
Metro’s MedDispense Series offers a variety of  automated dispensing 
solutions to meet the specific needs – and budgets – of  diverse healthcare 
facilities. Our solutions are scalable for a wide spectrum of  care settings, 
including long-term care, residential treatment centers and smaller 
hospitals, as well as larger facilities. With a touchscreen, intuitive software 
and logical controls, MedDispense combines security with simplicity 
to streamline medication management, increase efficiency, decrease 
operational cost and improve patient care.

• Secure, 24-hour access 
• Reliable hardware 
• User-friendly software 
• Configurable for specific needs

Contact Information
For pricing, additional information, or to speak with a Metro expert, 
call 1-800-992-1776.

Visit www.metro.com/automateddispensing

Testimonial

“ Since adopting the MedDispense system in 2007, we have seen 
significantly reduced medication errors and streamlined our pharmacy 
operations while improving reporting of  adverse  
drug reactions. While a variety of  factors 
have contributed to this success, 
the MedDispense system is 
the biggest reason we  
have achieved these 
important goals.”

—  Joanie Chesnutt, 

Director of  Pharmacy 

Alliance Health Center

Markets Served
• Long-term Care 
• Acute Care 
• Critical Access Hospitals 
• Long-term Acute Care 
• Correction Facilities

• Medical Education 
• Ambulatory Surgical Centers 
• Rehabilitation Hospitals 
• Hospice

User interface is easy to use, quickly learned 
and robust enough for the unique dispensing 
needs of  every customer.




